
Southern Water 
PPPF

Quarterly Meeting 22.1.25



Agenda 
1. Welcome & Intro from Nick Mills, SW Environment & Innovation Director and Chris Harris, PPPF Chair

2. HCC Flood and Water Community Toolkit and preparedness ? (Sarah Reghif, HCC Flood & Water 
Management/PPPF)

3. Review of the catchment and SW’s outstanding issues for PPPF (Keith Herbert, SW Pathfinder Lead plus others)

i. Monitoring/ results and implications in the catchment for 2025

ii. Manor Farm / Mill Lane

iii. Verge repairs

iv. Playbook

v. Regular communication with SW

4. Report on AMP8 and SW’s development strategy going forward in PPPF and neighbouring catchments (NM plus 
others)

5. Ecology sampling results (JW, Pillhill Brook Association)

6. Outstanding actions

7. AOB



Monitoring/programme Update 

Protect the environment – stop the disruption





Programme to date 

• Approximately £2.2m 
• 2.5km of private network 

sealed 
• 2.5km of public network 

sealed 
• 76 manholes sealed 

Paused in May 2024 due to 
no tankers at 91m GW level 
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Pump run Vs GW level



















What happens next? Predictions 

• We are >4m over the trigger level of 84m. No tankers 

• Tankers were stopped at 90m in April/May 2024. 

• Levels dependent on rainfall. 



Operational Updates
January 2025



Ongoing maintenance

22

• 2 x weekly jetting Kimpton to Fyfield
• 2 x weekly jetting Little Ann
• 2 x daily exercising of the Little Ann valve
• Daily catchment checks 
• Daily SLM monitoring

• No regular tanker requirement



Pressure Sensor - Manor Farm/
Little Ann Valve Automation (prototype)
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Manor Farm – Operational Continuity Plan 
update 
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Inbound calls – ‘Groundwater’ 
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• 1st of February

Completion of training for customer centre call handling team – Temporary work around with 
manual system to notify the Flow Management Solutions Team via their inbox 

*Please encourage resident to quote ‘Groundwater’ when calling in from Feb 1st

• AMP 8

Development team for new Waterworx system, this amendment request will be reviewed and 
prioritised along with other requests for the 2.0 development improvements. 



Monitoring Results
So far we have 4 sources of data:

1. Our own monthly monitoring
Thanks to you for making this possible

2. WildFish supported by Watercress & Winterbournes
SmartRivers deep dive on 61 UK rivers 

3. Southern Water
Ecology results at 2/3 northern catchment sites

4. EA 
Water body classification
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http://www.pillhillbrook.org.uk
http://www.pillhillbrook.org.uk/


We monitor monthly -

• invertebrate abundance and 
water quality at 7 sites

• plus water quality on the 
Thruxton winterbourne

and plan to adopt another site 
courtesy of TARCA* 

PBA Monitoring Results

Fyfield Church

Amport Trout Fisheries

Mill House

Mill Lane

Vitacress Valley Mead
Balksbury Park

* The Anton River Conservation Association



• Phosphate is the most bio-available form of Phosphorus found in dissolved 
in brook water

• Nitrate is the oxidised form of Nitrogen found in brook water 

• Elevated levels of Ammonia suggest pollution from fertiliser, animal or 
human or industrial waste - it is toxic to aquatic life

• Water Quality Results consistently indicate these chemicals sit within 
acceptable parameters

Water 
Quality

indicating a healthy brook



Invertebrate 
Counts

• We count the number of riverflies we find in eight key groups

• an ARMI score is generated from these & compared against a trigger level
decided by the EA (Matt Owen Farmer)

• the trigger level is the minimum score each site should have if the river is in 
acceptable ecological health

• If the ARMI score is breached a second sample is taken to confirm the breach
• Once the breach is confirmed Matt is informed & he will visit to decide on what 

needs to happen next

We are still building a picture of how the ecology at each site 
changes throughout the seasons

We have not had a trigger breach

indicating a healthy brook



Spring 2022

SW v PBA data
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Thanks to Matt Owen Farmer for assisting in identifying common names for Taxa listed and association links

We can generate and compare ARMI scores

http://www.pillhillbrook.org.uk


SW v PBA Results
Counts for Month of September
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Counts for Month of May

Different site name but same location

moved site to avoid silt!

2022 ➜ 2024

• Gammarus have disappeared
- they don’t like silty habitat

• greater variety and abundance of species

2022

2024

2023

2024

Not the same site but only 500 m apart?

SW

PBA

2023 ➜ 2024

• Gammarus abundance is evidence that they
really don’t like silt!

• greater variety and abundance of species

SW

PBA

http://www.pillhillbrook.org.uk


In Summary

3
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• the Pillhill Brook seems to be 
behaving as expected
‣ ecology improves with flow in a stable, 

diverse habitat

• we need more data to understand 
what’s ‘normal’

http://www.pillhillbrook.org.uk
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